
 

This is a summary of the CARFAX Vehicle History Report. Ask your dealer for the full CARFAX Report. A 
CARFAX Vehicle History Report is based only on information supplied to CARFAX. Other information about this vehicle, 
including problems, may not have been reported to CARFAX. Use the CARFAX Vehicle History Report, along with an 
inspection and test drive, to make a better purchasing decision. 

This Vehicle Qualifies for the CARFAX Buyback Guarantee! 
CARFAX has not found any DMV-reported incidents for this  
2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) including: 

Total Loss Accidents: salvage, rebuilt, dismantled, fire or flood  
Truth-in-Mileage: exceeds mechanical limits or not actual mileage  
Lemon: Manufacturer Buyback or Lemon 

If you find that any of these severe problems were reported by a DMV and were 
not included in this report, CARFAX will buy this vehicle back.  

Visit carfax.com to review the complete Terms & Conditions. This coverage is 
transferable and will expire on 02/13/2007. You must register at carfax.com 
within 90 days to activate this free guarantee!  

 

 

Other Information Reported to CARFAX
Checked for  Description
Other Accidents  It has had no minor or moderate accidents reported to CARFAX.  

   
Mileage Accuracy It has a consistent mileage history with no indication of an odometer 

rollback. It was driven an average of 12,045 miles per year, which is 
lower than the industry average of 15,000. The last odometer 
reading, reported on 11/02/2005, was 39,961 miles.  

   
Ownership This sedan has had 2 owners and was owned in Colorado. It was 

originally registered by the owner for personal use.  
   
Warranty CARFAX estimates it has 6 months or 10,039 miles remaining on 

the basic warranty. The basic warranty provides bumper-to-bumper 
coverage. 

 

Compliments of Eastern Slope
Refer to the CARFAX Vehicle History Report for complete definitions and disclaimers. Also available on carfax.com.
© 2006 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 13.Feb.2006 21:52:27
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Eastern Slope 
Colorado Springs, CO 
 
Since its establishment as an independent company in 1986, CARFAX has collected the largest vehicle history 
database in North America. This database currently includes over 4 billion records from thousands of public and 
private sources.  
 
A CARFAX Vehicle History Report is based only on information supplied to CARFAX. Other information about 
this vehicle, including problems, may not have been reported to CARFAX. Use this report as one important tool, 
along with a vehicle inspection and test drive, to make a better decision about your next used car.  

 

 

Good News -- Vehicle qualifies for the CARFAX Buyback Guarantee! 
No severe problems (major accidents, fire, flood damage, major odometer problems 
or lemon history) were ever reported by a Department of Motor Vehicles (DMV) for 
this 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). If you find that any 
of these severe problems were reported by a DMV and not included in this report, 
CARFAX will buy this vehicle back.  
 
You must register at www.CARFAX.com to activate this free guarantee! 

CARFAX Talking CarTM

The story of this 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) according to our 
interpretation of the information reported to CARFAX: 

This sedan has had 2 owners and was owned in Colorado. It was originally registered by the owner 
for personal use.
It has had no minor or moderate accidents reported to CARFAX.
It has had no DMV-reported total loss events, like a major accident, fire or flood.
It has not been reported by a DMV as having an Exceeds Mechanical Limits or Not Actual Mileage 
title.
It has a consistent mileage history with no indication of an odometer rollback. It was driven an 
average of 12,045 miles per year, which is lower than the industry average of 15,000. The last 
odometer reading, reported on 11/02/2005, was 39,961 miles.
It was not reported by a DMV as a Manufacturer Buyback or LEMON.
CARFAX estimates it has 6 months or 10,039 miles remaining on the basic warranty. The basic 
warranty provides bumper-to-bumper coverage.
Go to the Detailed Vehicle History for the complete history and a glossary of terms.

  
Report Summary
1. ACCIDENT CHECK  

  Total Loss Check   No Severe Accidents Reported by a DMV - Buyback 
Guarantee!

  Other Accident Indicators 
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  No Accident Indicators Reported

2. MILEAGE ACCURACY CHECK  

  Truth-In-Mileage Check   No Odometer Problems Reported by a DMV - Buyback 
Guarantee!

  Odometer Rollback Check   No Potential Odometer Rollback Found

  Mileage Consistency Check   No Inconsistent Odometer Reading Found

3. LEMON CHECK®    No Mfr. Buyback Reported by a DMV - Buyback Guarantee!

4. OWNERSHIP CHECK  
  Number of Owners   2 Estimated Owner(s)

  Type of Owners   Originally Registered as a Personal Vehicle

5. RECALL CHECK    VOLKSWAGEN Does Not Report Recalls to CARFAX

DETAILED VEHICLE HISTORY 19 HISTORY RECORDS REPORTED  

 

 

Year/Make/Model: 2002 VOLKSWAGEN JETTA GLS 
Body Style: SEDAN 4 DR
Engine: 1.8L L4 PFI TRBO DOHC
Fuel: GASOLINE
Driveline: FRONT WHEEL DRIVE
Manufactured in: MEXICO
Safety Equipment: 4 wheel ABS, Running Lights, Dual air bags front and sides/active 

(manual) belts
Standard Equipment: Power Windows, Power Steering, Air Conditioning, AM / FM CD, Power 

Brakes, Tilt Wheel, 6-digit Odometer

 

 

 

 

 

Total Loss Check:

GOOD NEWS! No severe damage events were ever reported by a DMV for this 2002 
VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). If you find that any of the following 
severe problems were reported by a DMV and not included in this report, CARFAX will buy 
this vehicle back. You must register to activate this free guarantee! 

 Salvage Title  Loss Due To Fire Title

 Junk Title  Flood Damage Title

 Rebuilt/Reconstructed Title  Hail Damage Title

 Dismantled Title  Canadian Total Loss

Other Accident Indicators:

Page 3 of 17

2/13/2006file://C:\DOCUME~1\ADMINI~1\LOCALS~1\Temp\LIBWT1AX.htm



 

 

 

 
 

 
This 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) had no accident indicators 
reported to CARFAX from its sources. This section checks for accidents and/or related damage 
reported from many public and private sources. Not all accidents are reported to CARFAX. A 
vehicle inspection completed by your dealer or professional mechanic is recommended. 

  No Salvage Auction Record Reported   No Crash Test Vehicle Record Reported 

  No Fire Damage Record Reported   No Airbag Deployment Record Reported 

  No Automotive Recycler Record Reported   No Damage Disclosure Record Reported 

  No Frame Damage Record Reported   No Collision Repair Facility Record Reported 

  No Police Accident Record Reported 

CARFAX depends on public and private sources for its accident data. Each one of these sources 
has different processing times. CARFAX can only report what is in our database on 13.Feb.2006 
21:52:27. New data will result in a change to this report. 

 

 

 
 

 

 

 

Truth-In-Mileage Check: 

GOOD NEWS! No major odometer problems were ever reported by a DMV under the Truth-
In-Mileage Act for this 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). If you 
find that any of the following odometer problems were reported by a DMV and not included in 
this report, CARFAX will buy this vehicle back. You must register to activate this free 
guarantee! 

 

 Not Actual Mileage Title - issued by DMV when the owner discloses mileage fraud or a 
broken odometer. 

 Exceeds Mechanical Limits Title - issued by DMV when the owner discloses an odometer 
rollover. 

Odometer Rollback Check: 

 
CARFAX found no odometer rollbacks for this 2002 VOLKSWAGEN JETTA GLS 
(3VWSE69M32M136560). Rollbacks reported in this section originate from readings collected by a 
DMV or other verifiable source. 

Mileage Consistency Check: 

 
CARFAX found no inconsistent odometer readings in the mileage history of this 2002 
VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). 

 

Date: Mileage:
04/01/2002 10   
08/13/2002 94   
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08/27/2002 1,695   
10/18/2002 4,880   
03/28/2003 9,531   
06/13/2003 14,337   
07/25/2003 15,396   
10/09/2003 20,575   
12/18/2003 21,821   
12/26/2003 21,841   
12/29/2003 21,851   
01/15/2004 22,329   
06/07/2005 35,789   
10/22/2005 39,100   
11/02/2005 39,961   

Average miles driven per year 12,045 CARFAX AdvisorTM Compare this vehicle's 
average annual mileage to the industry average 
of 15,000 miles per year. Use this comparison 
to determine how this vehicle was driven. 

 

 

 
 

GOOD NEWS! No manufacturer buyback was ever reported by a DMV for this 2002 
VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). If you find that a manufacturer 
buyback was reported by a DMV and not included in this report, CARFAX will buy this 
vehicle back. You must register to activate this free guarantee! 

 

 

 

 

 

Ownership History: 

 
CARFAX estimates that this 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) had 2 
owner(s). CARFAX analyzed this vehicle's title history and other supporting events to identify 
potential ownership transfers. In compliance with the U.S. privacy laws, CARFAX does not collect 
or report owner names or addresses. 

Estimated Owners: Date: Location:
1st owner 08/13/2002 Colorado
2nd owner 06/07/2005 Colorado

Types of Owners: 

This 2002 VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) was checked for 8 types of 
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registrations. 

 Personal Use Registration Reported   No Fleet Registration Reported 

  No Lease Registration Reported   No Commercial Registration Reported 

  No Rental Registration Reported   No Non-Profit Registration Reported 

  No Taxi Registration Reported   No Built to Non U.S. Standards Record 
Reported 

 

 
 
 

 
VOLKSWAGEN does not report recall information for specific vehicles to CARFAX. 

You can contact an authorized dealership or VOLKSWAGEN at 1-800-822-8987 to find out if this 2002 
VOLKSWAGEN JETTA GLS (3VWSE69M32M136560) still has recalls that require repair. 

 

CARFAX searched more than 4 billion records from over 7,600 sources and found 19 record(s) for this 2002 
VOLKSWAGEN JETTA GLS (3VWSE69M32M136560). 

Date:  Mileage Reading:  Source:  General Comments:  

Not Reported     NICB Vehicle manufactured and 
shipped to original 
dealer 

04/01/2002 10 Service Facility Vehicle serviced 

05/07/2002     Dealer Inventory 
Aurora, CO 

Vehicle offered for sale 

07/26/2002     Colorado 
Motor Vehicle Dept. 
Aurora, CO 

Registered as 
personal vehicle 

08/13/2002 94 Colorado 
Motor Vehicle Dept. 
Aurora, CO 
Title #575521 

Title issued or updated 
First owner reported 
Loan or lien reported 

08/27/2002 1,695 Service Facility Vehicle serviced 
Lubed oil and filter changed 
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Detailed Vehicle History Definitions:  

First Owner  
When the first owner(s) obtains a title from a Department of Motor Vehicles as proof of ownership. 
New Owner Reported  
When a vehicle is sold to a new owner, the Title must be transferred to the new owner(s) at a Department 

10/18/2002 4,880 Service Facility Vehicle serviced 

03/28/2003 9,531 Service Facility Vehicle serviced 
Brakes serviced 
Engine serviced 

06/13/2003 14,337 Service Facility Vehicle serviced 

07/25/2003 15,396 Service Facility Vehicle serviced 

10/09/2003 20,575 Service Facility Vehicle serviced 
Electrical system serviced 
Transmission serviced 

12/18/2003 21,821 Service Facility Vehicle serviced 

12/26/2003 21,841 Colorado 
Inspection Station 

Passed emissions inspection 

12/29/2003 21,851 Dealer Inventory 
Englewood, CO 

Vehicle offered for sale 

01/15/2004 22,329 Service Plan Co. 
Littleton, CO 

Service Contract Issued 

06/07/2005 35,789 Colorado 
Motor Vehicle Dept. 
Aurora, CO 
Title #738387 

Title issued or updated 
New owner reported 
Loan or lien reported 

10/13/2005     Colorado 
Motor Vehicle Dept. 
Aurora, CO 
Title #738387 

Registration issued or renewed 
Loan or lien reported 

10/22/2005 39,100 Dealer Inventory 
Englewood, CO 

Vehicle offered for sale 

11/02/2005 39,961 Auto Auction Sold at auction 
in Mountain Region 
Listed as 
a dealer vehicle 
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CARFAX VEHICLE HISTORY REPORT COURTESY OF EASTERN SLOPE  

 

of Motor Vehicles. 
Personal Use  
Vehicle was registered by the owner for private or personal use. 

 

CARFAX BUYBACK GUARANTEE

     
If you find that any of these severe problems were reported by a Department of Motor 
Vehicles and were not included in this report, CARFAX will buy this vehicle back.  

 

 
Activation Required  

  

Go to www.carfax.com  

No Internet access?  
Ask your dealer to help you activate this guarantee.  

Terms and Conditions Apply  
CARFAX agrees to buy this vehicle back from the holder of this Vehicle History Report if the report 
indicates the vehicle qualifies for the CARFAX Buyback Guarantee and a Branded Title, as fully defined in 
the Terms and Conditions, actually exists for this vehicle. YOU MUST REGISTER TO ACTIVATE THIS 
FREE GUARANTEE (www.carfax.com) in order to be eligible for payment. View Terms and Conditions 
(www.carfax.com/guarantee/hctermsanddef.cfm). 

Severe Damage: Odometer Problems: Lemon History: 

Salvage/Junk 
Rebuilt/Reconstructed 
Dismantled 
Fire/Flood/Hail 
Canadian Total Loss  

Exceeds Mechanical Limits 
Not Actual Mileage  

Manufacturer Buyback 

Your CARFAX Buyback Coverage: 
Vehicle: Transferable Coverage: Activation:

2002 VOLKSWAGEN JETTA GLS 
3VWSE69M32M136560 02/13/2006 - 02/13/2007 REQUIRED --  

ACTIVATE TODAY!

  

CARFAX Disclaimer:  
 
CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. 
THEREFORE, NO RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR 
OMISSIONS IN THIS REPORT. CARFAX FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS 
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. CARFAX®  
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Need help? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit 
our Help Center at www.carfaxonline.com.  

© 2006 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 13.Feb.2006 21:52:27 
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3VWSE69M32M136560 
2002 VOLKSWAGEN JETTA GLS 
SEDAN 4 DOOR 
Front wheel drive  
 
CARFAX estimated the remaining original manufacturer warranty coverage for this 2002 VOLKSWAGEN JETTA 
GLS (3VWSE69M32M136560) using the date this report was generated (13.Feb.2006 21:52:27) and the last 
odometer reading reported to CARFAX. If you have a current odometer reading, you may recalculate the 
remaining warranty coverage.  
 

Estimated start date of warranty: 07/26/2002  
Last reading reported on 11/02/2005: 39,961 miles  
Today's Date: February 13, 2006  
  

Type of Coverage: Original Warranty: Estimated Remaining 
Coverage: 

Basic 48 months or 50,000 miles 6 months or 10,039 miles 
Drivetrain 60 months or 60,000 miles 18 months or 20,039 miles
Emissions 24 months or 24,000 miles Coverage expired 
Corrosion 144 months or unlimited mileage 102 months or unlimited 

mileage 
Transferable Transferable: no cost, unlimited 

owners covered. 
Same 

Roadside Assistance 48 months or 50,000 miles 6 months or 10,039 miles 
Safety belt & inflatable restraint No Data Reported to CARFAX 
Notes: Manufacturer covers emissions components under basic warranty. Emissions 

coverage may vary by state. Refer to owners manual for specific details. 
Transferable: no cost, unlimited owners covered. Roadside assistance included 
during basic coverage. 10 years or 100,000 miles powertrain warranty for original 
owner or immediate family member, otherwise subsequent owner has 5 years or 
50,000 miles on powertrain. Drivetrain warranty includes original and subsequent 
owners. Adjustments 1/12,000 

 
Enter current mileage:   Enter Current Mileage

CARFAX Warranty Check provides an estimate of this vehicle's remaining warranty coverage. This estimate is only valid for 
vehicles manufactured for sale in the US. The remaining warranty coverage may vary based on specific vehicle history events. 
Please ask your dealer or visit the VOLKSWAGEN web site for complete warranty coverage information. 

 
© 2006 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 

13.Feb.2006 21:52:27  
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CARFAX VEHICLE HISTORY REPORT COURTESY OF EASTERN SLOPE 

© 2006 CARFAX, Inc., an R.L. Polk & Co. company. All rights reserved. Patents pending. 13.Feb.2006 21:52:27 

 

CARFAX Buyback Coverage  
REGISTRATION IS REQUIRED: Go to www.carfax.com to activate your  

CARFAX Buyback Guarantee today! 

Guarantee Coverage: 02/13/2006 - 02/13/2007

CARFAX Vehicle Description: 2002 VOLKSWAGEN JETTA GLS 

VIN: 3VWSE69M32M136560 Body Style: SEDAN 4 DR 

Driveline: FRONT WHEEL DRIVE Engine: 1.8L L4 PFI TRBO DOHC 

CARFAX will buy this vehicle back if 
you find that any of these severe problems were reported by a  

Department of Motor Vehicles and were not included in this report.

SEVERE DAMAGE

Salvage/Junk 
Rebuilt/Reconstructed 

Dismantled 
Fire/Flood/Hail 

Canadian Total Loss 

 

ODOMETER PROBLEMS

Exceeds Mechanical Limits 
Not Actual Mileage

LEMON HISTORY

Manufacturer Buyback

Visit www.carfax.com to register today!

Terms and Conditions Apply  
CARFAX agrees to buy this vehicle back from the holder of this Vehicle History Report if the report indicates 
the vehicle qualifies for the CARFAX Buyback Guarantee and if a Branded Title listed above (as fully defined 
in the Terms and Conditions) actually exists for this vehicle. YOU MUST REGISTER TO ACTIVATE THIS FREE 

GUARANTEE at www.carfax.com in order to be eligible for payment. View Terms and Conditions at 
www.carfax.com/guarantee/hctermsanddef.cfm.  
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2002 VOLKSWAGEN JETTA GLS 
Sedan 4 DR 
Front wheel drive  

Presented by: 
Eastern Slope 
Colorado Springs, CO 

Important: The CARFAX Safety & 
Reliability Report is based on Year, 
Make, and Model. This Report should not 
be confused with the CARFAX Vehicle 
History Report, which provides detailed 
history of a specific vehicle. 

 
CARFAX has collected the industry's leading used car safety and reliability ratings into one, convenient report. With this 
report, you'll know the safety and reliability of your next used car. All information presented in this report is specific to the 
2002 VOLKSWAGEN JETTA GLS.  

   

  Safety:
This information will help you select a vehicle model that 
meets your expectations for safety and security.  

NHTSA Crash Test Results  
IIHS Crashworthiness  
IIHS Low Speed Damage Repair  
HLDI Injury, Collision, & Theft  
NHTSA Safety Recalls  

  Reliability:
Use this information to check how reliable a vehicle model is 

before you buy.  

J.D. Power and Associates Power Ratings  
Intellichoice Cost of Ownership & Value Rating  
Original Manufacturer Warranty  
Reviews & Opinions  
Awards  

 

Crash Test Results

  
Frontal Crash: Rating:   
Driver   

Passenger   

Side Crash: Rating:   
Front Seat   

Rear Seat   

Rollover Resistance: Rating:   
Rollover Resistance   
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The National Highway Traffic Safety Administration (NHTSA) provides 3 different ratings - full-width frontal crash test, 
side impact crash test, and rollover resistance. The frontal crash test indicates how well the safety features and 
restraints will protect an occupant in a head-on collision. The side-impact test conveys the chance of a severe chest injury, 
while the rollover resistance rating estimates the risk of rolling over in a single vehicle crash. Go to NHTSA to learn more 
about these results.  

Crashworthiness
 
Category: Rating:
Overall Crashworthiness:

Structure & Safety Cage:

Head & Neck:

Chest:

Left Leg & Foot:

Right Leg & Foot:

Restraints:

 
  
 
Insurance Institute for Highway Safety (IIHS) uses a frontal offset crash test to estimate the crashworthiness of a vehicle. These
results are good indicators of how a frontal impact will structurally impact this 2002 VOLKSWAGEN JETTA GLS. The crashworthiness
data for this 2002 VOLKSWAGEN JETTA GLS was provided by the Insurance Institute for Highway Safety, Highway Loss Data 
Institute. Learn more about these crash test results.  
 

Low-Speed Damage Repair
 
Front Crash Description: Front Crash Cost:
Front into flat barrier  Not tested by IIHS 

Front into angle barrier  Not tested by IIHS 

Rear Crash Description: Rear Crash Cost: 
Rear into flat barrier  Not tested by IIHS 

Rear into pole  Not tested by IIHS 

Average Damage Per Test  Not tested by IIHS 

 
Insurance Institute for Highway Safety (IIHS) conducts four 5 mph crash tests to assess bumper performance. These results 
convey how well this 2002 VOLKSWAGEN JETTA GLS bumpers will protect the car body from damage in low-speed collisions. Low-
speed damage repair costs are obtained from the Insurance Institute for Highway Safety, Highway Loss Data Institute.  

Injury, Collision, & Theft Indicators
 
Index: Score: Rating:
Injury Index 103 Average
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Collision Index 108 Average

Theft Index 71 Average

 
These scores are stated in relative terms, with 100 being the average for all cars in each category. Scores greater than 100 
represent higher risk in each category. For example, an injury indicator score of 122 means that a passenger in this model is 22% 
more likely to be injured in an accident. The injury, collision, and theft indicators for this 2002 VOLKSWAGEN JETTA GLS are 
provided by the Insurance Institute for Highway Safety, Highway Loss Data Institute. Learn more about these results.  

Safety Recalls 

NHTSA Safety Recalls: 
Important: The following recalls were issued for the 2002 VOLKSWAGEN JETTA GLS by the National Highway Traffic and Safety 
Administration (NHTSA). To find out if a specific 2002 VOLKSWAGEN JETTA GLS still has open recalls that require repair, CARFAX 
recommends contacting an authorized dealership 

Recall date: 04-30-2004

Units potentially affected: 377,130

NHTSA campaign number: 04V096000

Defective part or component: EXTERIOR LIGHTING:BRAKE LIGHTS:SWITCH 

Description: On certain passenger vehicles, a brake light switch on these vehicles may 
malfunction. If this happens, the brake lights could become inoperative, or come 
on and stay on, even though the vehicle is parked. Dealers will replace these 
switches. Owner notification began on during April 30, 2004. Owners should 
contact Volkswagen at 1-800-822-8987. 

 
This 2002 VOLKSWAGEN JETTA GLS safety recall information was provided by the Insurance Institute for Highway Safety, 
Highway Data Loss Institute and is derived from the National Highway Traffic and Safety Administration list of safety recalls. 
Please call the National Highway Traffic and Safety Administration Auto Safety Hotline at 1-888-DASH-2-DOT (1-888-327-4236) to 
report safety defects or to obtain information on cars, trucks, child seats, and highway or traffic safety.  

 

Power Ratings

 
Ownership: Rating: 
Initial Ratings (up to 1 year)  
Overall Quality No data from source 

  Mechanical Quality

  Feature & Accessory Quality

  Body & Interior Quality

Overall Appeal No data from source 

  Performance
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  Comfort

  Feature & Instrument Panel No data from source 

  Style

Midterm Ratings (1-3 Years)   
  Mechanical Reliability No data from source 

  Feature & Accessory Reliability No data from source 

  Body & Interior Reliability No data from source 

Long Term Ratings (3-5 Years)   
Overall Dependability No data from source 

  Mechanical Dependability No data from source 

  Feature & Accessory Dependability No data from source 

  Body & Interior Dependability No data from source 

 
J.D. Power and Associates uses selected highlights from the firm's quality and customer satisfaction syndicated studies to 
create the Power Ratings at the model-level. The number of Power Circles represents 2002 VOLKSWAGEN JETTA GLS vehicle 
performance on selected factors - mechanical quality, feature and accessory quality, performance, and style. 

J.D. Power and Associates is a global marketing information firm that represents the "voice of the customer." They have been 
listening to consumers, analyzing their perspective, and refining study methodologies to offer the most advanced customer 
satisfaction studies, analyses, and training initiatives available today. Learn more at the J.D. Power Consumer Center.  

Intellichoice Cost of Ownership & Value Rating 

Cost of Ownership (2002 - 2006):
Category:    Jetta GLS:    Jetta GLS 1.8T:

Depreciation $7,964 $8,755

Financing $3,846 $4,189

Insurance $6,300 $6,485

State Fees $365 $385

Fuel $3,657 $4,029

Maintenance $1,748 $1,755

Repairs $731 $813

Total 5-Year Ownership Cost $24,611 $26,411

 
Ownership costs are the costs to purchase and operate a vehicle over a period of time. Understanding these costs can save you 
money and help you make a wiser financial decision when it comes time to select a vehicle. Intellichoice is one of the leading 
providers of automotive information in the U.S. 

Original Manufacturer Warranty 
 
Coverage: Years/Mileage:
Basic 4 years or 50,000 miles   

Drivetrain 5 years or 60,000 miles   

Emissions 2 years or 24,000 miles   
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Unauthorized Usage Disclaimer  

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO 
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER 

Corrosion 12 years with Unlimited mileage   

Transferable Transferable: no cost, unlimited owners covered.   

Roadside Assistance Roadside assistance is covered for 4 years or 50,000 miles.   

Safety Belt & Inflatable Restraint No data from source   

Specific Components 8 years or 80,000 miles   

Notes: Manufacturer covers emissions components under basic warranty. Emissions 
coverage may vary by state. Refer to owners manual for specific details. 
Transferable: no cost, unlimited owners covered. Roadside assistance included 
during basic coverage. 10 years or 100,000 miles powertrain warranty for 
original owner or immediate family member, otherwise subsequent owner has 5 
years or 50,000 miles on powertrain. Drivetrain warranty includes original and 
subsequent owners. Adjustments 1/12,000   

 
This 2002 VOLKSWAGEN JETTA GLS warranty information has been provided by J&L Warranty Pros.  

Reviews & Opinions 
 
Overview: Review:
Review: For decades now the Jetta had been called the "Golf with a trunk". Though all-

new in 1999 that description still held; this new platform - the fourth generation 
now - would carry both of these cars into the 21st Century. Both were built in 
Mexico and both came with four engines, a four, a turbo four, a super V-6 and a 
turbo diesel than could produce amazing fuel mileage numbers. Best of all, VW's 
build quality and structural soundness was better than ever now.

Best Features:
Good performance (V-6); Very good mileage (diesel); Std. antilock disc brakes; 
Pretty good build quality; Excellent handling; Very nice sports sedan

Worst Features: Boxy shape (some liked it)

Reliability History: Worse than average

Depreciation: Better than average

Potential Trouble: None

 

This 2002 VOLKSWAGEN JETTA GLS review was provided by CarCritic.comTM. Don Vorderman, editor and publisher of CarCritic, is 
an independent automotive journalist who has been writing vehicle reviews for over 30 years. He is best known for his work with 
Automobile Quarterly and Town & Country Magazine.  

Awards
 
The VOLKSWAGEN JETTA GLS did not receive a Kelley Blue Book Model to Best Hold Its Value Award, an 
Edmunds Used Car Best Bet Award, a Polk Automotive Loyalty Award or a J.D. Power and Associates Award in 
2002. View awardees recognized by Kelley Blue Book, Edmunds, Polk Automotive, and J.D. Power and 
Associates.  
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EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE.  
 
SYSTEMATIC RETRIEVAL OF THE CONTENT OR OTHER DATA FROM THIS SITE TO CREATE OR COMPILE, DIRECTLY OR INDIRECTLY,
IN WHOLE OR IN PART, A COLLECTION, COMPILATION, DATABASE OR DIRECTORY WITHOUT THE EXPRESS WRITTEN PERMISSION
OF CARFAX IS STRICTLY PROHIBITED. THE CARFAX SAFETY & RELIABILITY REPORT IS SUBJECT TO THE CARFAX.COM TERMS OF 
USE.  
 
© 2006 CARFAX, Inc., an R.L. Polk & Co. All rights reserved.  

13.Feb.2006 21:52:27  
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